How to record telephone calls on Badger

1. Loginto BadgerNet using your computer username and password

2. Select existing woman’s record using NHS number only (this is to ensure there is no chance
of duplication of record from another BadgerNet site which is a part of the single pregnancy
record).

Patient Selection

NHS Confidentiat Patient Identsfiable Dat

" Select exnting woman’s record...
= Sclect exsting baby's record., ..

SPA Referrals

= Select exasting referral...

Other Badgerfict Patients:
Swatch to Neonatal system

& Swatch to EPAGU system

3. Once in the Badger record use the ‘enter new note’ feature to search for ‘communication’
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4. Complete communication note with details as required

Communication

& ZZZTESTING, BADGER ITU (NHS: 195 441 2339 | Hospital Number: 91¢

02 Feb 98 (Age at Birth: 24) | FREEMAN HOSPITAL, FREEMAN ROAD, HIGH HEATON, NEWCASTLE UPON TYNE, NE7 7DN
G2P2+0 | Baby 1DOB: 15 Dec 22 at 10:47 (37+0/40) | No. of Babies: 1 | Booking BMI: 28.33 | Current BMI: 28.33 | Blood (

NHS Confidential: Patient Identifiable Data

Communication
Date and time |FEEREE v 2t00:25 | Postnatal 3weeks, 2day
Communication Type |
Call Number (within the last 24 hours) |17|
Primary Language: Unknown
Communication Direction | Incoming Outgoing |
Call between | v|
and | v|
Caller 1 name | | & usec
Caller 2 name | | & usec
Caller 3 name | |
Caller 4 name | I
Pregnancy Period | Antenatal ¢/ Postnatal |
Background

Reason for call (woman) |

Reason forcall (baby) |

|Ed coviD-19 Assessment
Call details |




