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Mouth care is being prepared using Orders. You have logged into the back office.

OR

Mouth care is being administered. You have logged into the handheld device.

Instruction: Back Office

1. Select Orders

2. Search for your patient – you can search by MRN

3. Select the patient

4. Click New preparation

5. The New preparation window will now open

6. Click Add



2

7. The Add milk window should now be open

8. Choose the desired batch (the batches are sorted by expiration date)

9. Choose the checkbox next to Mouth care. This defaults to 1ml, but you can 

adjust the quantity

10.Select Add milk

11.You should then be returned to the New preparation window

12.Click Validate

13.The Validate window will open:

14.Two labels will be printed, as 

two new batches have been 

created. One label should be 

attached to the mouth care, 

and the second label should be 

attached to the remaining EBM 

which should then be stored.

15.Click Finish
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Instruction: Handheld Device

1. Select the Options Menu on the 

handheld device (this is the fourth 

screen)

2. Select Mouth Care

3. The Mouth Care screen should 

appear as above:

4. Scan the EBM

5. Scan the patient’s wristband

6. If there is a mismatch for either 

the mouth care, or the wristband, 

an error message will appear.
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