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Accessible Information Standard:

Information

What is accessible information?

“The aim of the accessible information standard is to make sure that people who have a disability,
impairment or sensory loss get information that they can access and understand, and any
communication support that they need.”

What are the requirements?

Ask what communication or information needs a person has

Record those needs

Clearly Flag them so that other professionals will see and follow them

Share the information with other professionals when consent has been given

And Act so that people can have information in the format that suits their needs and
appropriate arrangements can made for appointments

How to record a patient with Accessible Information needs

Information

The following guidance indicates how to record this on SystmOne.

1. Located on the Clinical Tree, Select Accessible Information button |Accessible Information
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2. Select the accessible information button to record needs of the patient. See below
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D Requires audible alert (Xac50) y
I:l Requires contact by letter (Xabsd)

D Requires contact by short message service text message (...
I:l Requires contact by telephone (XavAD)

D Requires contact by text relay (XaY Au) —
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Specific Patient Information Format

Patient Preferred Information Format D Reqguires information in Easyread (Xa¥B0) - y REtG0E & Ga e N OMEHOR S OSTr A B OmR TS

D Requires information in Makaton (XabsZ) y
D Requires information in Moon alphabet (XabsY)

D Requires information in uncontracted (Grade 1) Braille (Xabsh)

D Requires information in cortracted (Grade 2) Braille (Xabsa)

D Requires information in electronic audio format (XabsX)

D Requires information in electronic downloadable format (Xac4f)

I:‘ Requires information on audio cassette tape (XaYAB)

D Requires information on compact disc (XaY AS)

I:‘ Requires information on digital versatile disc (XaYA2)

D Requires information on USE mass storage device (Macdl)

I:l Requires information verbally (XaPSq)

D Regs written informtion in at least 20 point sans serif font (Xa...

I:l Reqgs written informtion in at least 24 point sans serif font (Xa...

D Regs written informtion in at least 28 point sans serif font (Xa... «

Stop Patient Information Pop Up Messages

'S a4 4 LV S B o s aiv oF S SV S &b oY e & 4

3. Once the patient’s requirements are recorded, the AIS icon will appear in Patient
demographic box, indicating that this person an need/ requirement.
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Further information :

For further information, please click on the link or search for Communication Support on the
Intranet
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http://nuth-vintranet1:8080/cms/SupportServices/EqualityDiversityHumanRights/CommunicationSupport.aspx
https://www.england.nhs.uk/wp-content/uploads/2015/07/access-info-upd-july-15.pdf

